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ABSTRACT 

As we know, teachers should consider learners' needs and wants before creating a course syllabus 

and curriculum whether it is English or any subject. Needs analysis is the best tool to find 

learners' wants, needs, and gaps. It is the key to collecting valuable information about our 

learners.  The main goal of this research is to find my learners' explicit needs and enhance their 

level of proficiency in English.   As EFL teachers, we should consider students' linguistic capacity 

their academic needs. Furthermore, I provided participants' language backgrounds and 

preferences to build successful research. I utilized different questionnaires to gather reliable 

information. 
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INTRODUCTION 

A simple way to know more about the needs of your students is to conduct a needs assessment. 

English teacher may find it fruitful to design a needs analysis questionnaire, before preparing 

Curriculum or teaching program. It helps EFL teachers to know more about their students and 

their learners’ particular needs. Iwai et al. (1999) conceptualize the term needs assessment as the 

activities which help to involve collecting information that serves to develop a curriculum which 

meets the needs of learners. To analyze the needs of learners, Morrison, Ross and Kemp (2004) 

suggest that EFL teacher should conduct a formal needs analysis for three primary reasons: 

 To specify the needs of learners that relevant to a particular task. 

 To accurate the goals of EFL classroom. 

 To plan the priorities in selection of instruction. 

 To provide baseline data to evaluate effectiveness of instruction 

According to, Nunan (1988) lists that NA should contain three following elements: an analysis of 

the student’s language, learner’s information and beliefs about the process of learning. Brindley 

(1989) conceptualized the term as “the gap between what the learners’ actual needs are and what 

should be taught to them”. Formal needs assessment is related to the field of language teaching. 

On the other hand, EFL teachers conduct informal needs assessment to analyze what language 

skills their learners needed to master. 

PURPOSE 

The purpose of this needs assessment is to analyze Presidential school in Tashkent learners’ needs 

in the language learning process as well as, learner’s key requirements, their learning styles, 

mailto:a.qosimov@pf.fdu.uz


Asian Research consortium 

www.aijsh .com 

617 

Asian Journal of Research in Social Sciences and Humanities 
ISSN: 2249-7315     Vol. 11, Issue 11, November 2021     SJIF 2021 = 8.037 

A peer reviewed journal 

 

interests and find the areas in which they are lacking skills to create a good quality Curriculum and 

objectives of lesson that are inclusive and equitable, relevant to holistic development. This school 

has more facilities and advanced technology than other schools. It has also different criteria for 

recruiting English teachers. EFL teachers should make learning relevant and interesting to their 

learners. 

PARTICIPANTS: CLASS PROFILE 

It is a general English class with 10 students (sex ratio:1 female and 9 male). They are all almost 

the same age about 14-15 years old, their native language is Uzbek. They are 7-form students, 

with different skills. Most of their English knowledge is intermediate level, only two pupils are 

pre-intermediate level, self-motivated, interested in learning new languages. They have four 

English classes in a week. It is a mandatory subject in school, even so, some of them learn English 

out of the class, by attending extra courses. They try to improve their integrated skills through 

listening to BBC news, watching English movies and clips, or reading English books. I chose 

Sayfullah to analyze his interests, learning style, and strategy. He is 14 years old. He is one of the 

best learners in the classroom. He is a boy who is diligent and hard-working.   

RESEARCH TOOL: NEEDS ANALYSIS QUESTIONNAIRE 

I used questionnaires to analyze learners’ needs, which were taken from the internet source 

ISLcollective.com. The students’ structured questionnaire includes different sections. Background 

information 

1)  Students’ attitude towards L2 learning; 

2)  Students’ L2 needs. 

3)  Learners’ learning styles, strategies, and future goals. 

Before starting the needs analysis, I explained to learners’ the purpose of it. This needs analysis 

survey aims to explore the needs of learners to know how to adapt students’ learning styles to the 

school language teaching system. The main objective of the first section of the data collection is to 

explore students’ background knowledge and their potential in language learning. They will 

provide information about themselves as well as determine their level of knowledge in English 

language. This section helps to identify learners’ attitudes to language learning, analyze their 

strong and weak skills in English. Knowing these factors is very important while designing the 

lesson’s Curriculum. 

The main objective of the second section is to analyze learners’ language needs in English. They 

will rank language skills according to their importance. Which skill do they think is important to 

improve and how to develop it? It includes four main integrated skills containing various 

exercises and explanations. 

Section III analyzes learners’ various styles and strategies that they use during the process of 

language learning. This section focuses on exploring different preferences and strategies that 

students use in language learning in the classroom. This questionnaire helps teachers to identify 

learners’ real needs in the EFL classroom. It includes interesting questions with different 

subtopics. 

RESULTS 

This section shows the results of the research. The results analyzed by the three stages: Classroom 

observation, questionnaire, and structured interview identified that speaking skill is the most 

important skills for these learners. It is not difficult to find from the following diagram that 

students prefer speaking skills rather than other skills. They set the development of speaking skills 

as a priority for themselves. They are trying to improve their speaking through a variety of 
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practical exercises. These findings contradict that of Basturkmen’s (1998) research where he 

suggested that writing was not very essential for ESP learners. The questionnaire data indicated 

that learners perceived listening as the second important skill as mentioned in the findings. 

 

As we can see from the table, speaking skills are chosen by students as the most necessary skill in 

the English language. Listening was chosen as the second skill, but reading and writing were 

ranked the same respectively. It is clear from the following results that the learners tend to 

improve the skills on which much emphasis is given in the EFL classroom. 

 

 

 

0 2 4 6 8 10

HOW CAN I LEARN NEW WORDS EVERYDAY?
5 98 10

Vocabulary learning styles

I write down the words together with the example sentences

I always repeat new words

I use flashcards to learn new words

other
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It is essential to highlight that most learners improve and study grammar through using their 

writing skills. 40% of learners learn grammar by writing summaries or outlines of the structures 

during the lesson. EFL teachers should know that analysis is a significant feature of the teaching 

process, and they should understand how to integrate it into the language teaching process. 

Increasing learners’ vocabulary is one of the most substantial tasks of EFL learners. Teachers 

should understand the needs, interests, styles of learners and provide helpful feedback to their 

students. 

 

CONCLUSION 

The concept of Needs assessment includes learners’ professional and personal information, their 

interests, and lacks of language learning. It refers to the procedures for gathering and evaluating 

information relevant to lesson design. Results showed that the learners have problems 

comprehending lessons in English in the classroom. They have issues with their speaking skill in 

the classroom. I think conducting inappropriate methods during the lessons is one of the main 

reasons for their lack of knowledge of the language. 

Utilizing appropriate approaches and techniques during the lesson helps to identify what skills 

should students improve. Needs assessment is a crucial tool in the process of syllabus or course 

design. Johns (1991) conceptualized the term needs analysis as the first step in syllabus design, 

and it analyzes the needs of learners during their learning process in the classroom. It should 

determine the target needs and learning needs of learners. As English teachers, we should think 

about our learners and ask them questions to create a convivial atmosphere in the classroom. 
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Appendix B. Questionnaires 
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